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DETAILED ACTION 
Status of the claims 

1. This action is in response to the application filed on 3/29/2004. Claims 1-30 are 
pending and are examined. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1-8, 10-30 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Underwood R, (US Pat No.: 6,718,535). 

4. As regards claims 1,12 and 14, Underwood discloses a key performance 
indicator system comprising: [column 303, lines 3-6]. Underwood discloses a 
client device user interface component; a processor component adapted to 
receive KPI identification information from the interface component, retrieve KPI 
information from one or more data stores generate a result document, and 
transfer the result document back to the interface component, [Column 2, 8-18]. 

5. As regards claim 2, Underwood discloses the system of claim 1 , wherein the 
processor component generates a KPI document component that identifies KPIs 
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to be retrieved based on identification information received from the interface 
component. [Column 8, lines 51-54] 



6. As regards claims 3, 17 and 27, Underwood discloses The system of claim 2, 
wherein the KPI document includes data store connection information and KPI 
retrieval information. [Column 16, lines 10-14] 

7. As regards claim 4, Underwood discloses wherein the KPI retrieval information 
includes a filter component specifying a subset of data to be utilized to generate 
a KPI metric. [Column 280, lines 50-56; Column 309, lines 35-39]. 

8. As regards claims 5, 7, 16, 20 and 28 Underwood discloses wherein the KPI 
document is encoded as an XML document, [column 16, lines 13-17]. The 
examiner interprets XML as an application profile of SGML. This means that any 
fully conformant SGML system will be able to read XML documents. 

9. As regards claim 6, Underwood discloses wherein the result document includes 
KPI values and information regarding KPI graphics. [Column 121, lines 28-31] 
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10. As regards claims 8, 18 and 19 Underwood discloses wherein the processor 
component is executed by a computer or server remotely located from the client 
device. [Column 102, lines 44-54] 

11. As regards claim 10, Underwood discloses wherein the data store is a relational 
database. [Column 96, lines 38-44] 

12. As regards claim 1 1 , Underwood discloses wherein the data store is 
multidimensional OLAP database. [Column 122, lines 36-39] 

13. As regards claim 13, Underwood discloses wherein the client device is remote 
from the one or more data stores. [Column 88, lines 24-29] 

14. As regards claims 15 and 26, Underwood discloses further comprising retrieving 
expressions from a data store and utilizing the expression to query the data 
store. [Column 124, lines 5-17, 21-26] 



15. 



As regards claims 21 and 29, Underwood discloses further comprising 
transferring the result document to the client device. [Column 2, 16-18] 
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16. As regards claims 22 and 30, Underwood discloses a computer readable 

medium having stored thereon computer executable instructions for carrying out 
the method of claim 14. [Column 13, lines 20-25] 



17. As regards claim 23, Underwood discloses receiving data specifying 
performance indicators of interest; querying at least one remote data store for 
metric data; and generating a result document containing metric data for a 
plurality of columns related to one or more performance indicators. [Column 242 
-243, lines 66-10] 

18. As regards claim 24, Underwood discloses wherein the data regarding 
performance indicators is specified in a KPI document. [Column 303, lines 4-6] 

19. As regards claim 25, Underwood discloses wherein the KPI document is 
generated by a client device. [Column 299, lines 51-57] 



Claim Rejections - 35 USC § 103 

20. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

21. Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Underwood R, (US Pat No. 6,718,535) in view of Gelvin et al (US Pat No. 
6,735,630). 

22. As regards claim 9, Underwood discloses wherein the processor 
component is executed by a computer or server remotely located from the client 
device, [Column 102, lines 44-54]. Underwood does not disclose wherein the 
client device is one of a mobile phone and a personal digital assistant. 

Gelvin discloses thus, connections to servers 806, database services 820, and 
other network resources are available, and user 832 can access the network with 
standard tools. The user or client computer can access the WINS network 
continuously or intermittently, and may interface via processors of vastly different 
capabilities according to a particular application (e.g., personal computers, 
personal digital assistants (PDAs), or bidirectional pagers) 
It would have been obvious to a person of ordinary skill in the art at the time of 
the invention was made to utilize the teachings of Gelvin in the device of 
Underwood. 

The motivation would have been to provide constant monitoring of events in an 
environment. [Column 10, lines 1-2] 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to John A. Anderson whose telephone number is 571-270- 
3327. The examiner can normally be reached on Monday through Friday 8:00 to 5:00 
Pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on 571-272-6712. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
sysfenTcall^-786-9'^9<IN USA OR CANADA) or 571-272-1000. 
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TECHNOLOGY CENTER 3600 



John A Anderson 



Examiner 



